Notice of Nondiscrimination
Discrimination is Against the Law

CarePro Health Services complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex, including sex
characteristics, including intersex traits; pregnancy or related conditions; sexual orientation;
gender identity, and sex stereotypes. CarePro Health Services does not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

CarePro Health Services:

e Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
e Provides free language assistance services to people whose primary language is
not English, which may include:
o Qualified interpreters

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Michelle Jensen, Civil Rights Coordinator.

If you believe that CarePro Health Services has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Michelle Jensen, President & CEO CarePro Health Services, 1014
5 Avenue SE Cedar Rapids, IA 52403 , phone 319-363-4554, fax 319-896-4347,
mjensen(@careprohs.com. You can file a grievance in person or by mail, fax, or email. If you

need help filing a grievance, Michelle Jensen is available to help you.



You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at CarePro Health Services’ website: www.careprohs.com.

English: If you speak English, language assistance services, free of charge, are
available to you. Call 877-787-6790.

Spanish: Si habla espaiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 877-787-6790.

Chinese: SRR HP - HNIITLUIABRBRIES RS - 1BREE 877-
787-6790,

Vietnamese: Néu ban ndi tiéng Viét, ching t6i cé dich vu ho trg ngdn ngit mién
phi danh cho ban. Goi 877-787-6790.

Serbo-Croatian: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su
vam besplatno. Nazovite 877-787-6790.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.careprohs.com/

German: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Rufen Sie 877-787-6790 an.

Arabic: 6790-787-877 = b, Ulaa 4 galll sac Lucall il Sl ja ¢85 A jal) Chaati cui 13,

Laotian: TUI91c591WwIF99990, MOSINIVFOBCH0IMWWIFIS B UILI0BVCIO 1.
twn 877-787-6790.

Korean: ot=0{ S ALEOtA|= 47, 20 X| A MH[AS FEZ 0|80t =+

UELIC} 877-787-67902 TGISHUA| 2,

Hindi: Tf¢ 3T ! Siad &, dT 3deh forg . e T T8 4aTd Suas g |
877-787-6790 TR Il X |

French: Si vous parlez francais, des services d'assistance linguistique gratuits sont
a votre disposition. Appelez le 877-787-6790.

Pennsylvanian Dutch:Wann du Deitsch schwetzscht, sinn gratis
Schproochhilfsdienscht fer dich do. Ruf 877-787-6790 aa.

Thai: winAuwan s lne vinsthowmdasunn Iwaales lifien 93w Tus 877-
787-6790.

Tagalog: Kung nagsasalita ka ng Tagalog, may makukuha kang mga libreng
serbisyo ng tulong sa wika. Tumawag sa 877-787-6790.

Russian: Ecnu Bbl roBopuTE NO-PYCCKU, ANA BAC AOCTYNHbI 6ecnnaTHbie ycnyrm
A3bIKOBOM NoaaepKKu. NMossoHnTe no Homepy 877-787-6790.
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